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SYNERGY'S VISION

To help people find and work towards their passions and provide services to develop their
potential therefore enhancing our clients business.

SYNERGY'S CODE OF ETHICS

e To work with integrity at all times.

o To treat all people with dignity and respect.

e To understand that everyone has a choice.

e Be actively involved in achieving Synergy’s vision.

e Be open, trusting and respectful of each member of the team. Speak supportively and honestly.
e Speak your truth immediately, allow others to speak their truth without interruption, actively listen.

¢ Make only agreements that you are willing and intend to keep. Communicate and clean up any
potential or broken agreement at the first appropriate time.

e If a problem arises, first look to the system for corrections and then communicate a possible
solution to the team.

o Be effective and efficient. Focus on what works.
e Have the willingness to win and allow others to win (Win/Win).

¢ No details of confidential client strategies are revealed to anyone outside of Synergy unless
authorised.

o A professional manner is kept at all times.

¢ No candidates registered with us will be discussed or revealed to anyone without the candidate's
permission.

e With regard to positions advertised, no client names are to be revealed to candidates unless
candidate resumes are in our possession.

e No gossip with candidates/clients, we are here to gather information for the benefit of all parties,
actively listen and question and converse.



