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IN TRODUCT ION TO  THE  New Zea land  HEALTH  INDUSTRY  CERT I F ICATE  

 
 
WHO This certificate course will benefit anyone working in or new to the health sector, 

specifically: 

� New pharmaceutical sales representatives 

� Experienced pharmaceutical sales representatives new to NZ 

� Experienced pharmaceutical sales representatives requiring a Hawker’s 
Licence 

WHY Gain comprehensive understanding and up to date working knowledge of structures 
and ethics of the healthcare industry 

� Understand the implications of current health legislation. 

� Understand how economics is applied to the health sector  

� Obtain a Hawkers Licence without further study and MoH examination 

WHEN � Distance Learning Course allows flexibility of starting as soon as enrolment 
received 

� Suggested completion time of 6 months 

� Total time spent on the course should not exceed 50 hours 

WHAT  The course was developed and is updated and administered by Synergy Training & 
Development Ltd. It is endorsed by the RMI and the New Zealand College of 
Pharmacists.  

The course structure is presented in three sections consisting of five topics 
(modules) as follows 

 Legislation 

 N Z Health System 

 N Z Pharmaceutical Industry 

 Health Economics 

 Health Professional Educational and Ethical Standards 

Cost per participant $700.00 (excl GST) 

HOW 1. Phone or email Synergy Training to complete enrolment form 

2. Materials will be dispatched to the participant or designated company 
coordinator. 

3. Completed Assignments are sent to Synergy, for the course moderator to 
mark. Marked assignments are returned with a confirmation letter. 

4. Upon completion of the course the candidate is advised of their result and the 
Introduction To The New Zealand Health Industry Certificate is issued 

Obta in ing  a  Hawkers  L icence  
Upon successful completion of Module One, the Legislation Module, applicants will receive a letter 
confirming their pass.  To receive the licence they need to make an appointment at the Ministry of 
Health Regional Licensing Office for a brief (non testing) interview. They will need to produce the 
letter proving their pass, and a character reference. 
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